'''''

RBREE BOMEF Customer First Service Foremost www.chinatelecom.com.cn _



(Ao Bt Ba TR s V1

izNawvigator :
l!tgrill!};ﬁﬂﬁ F &~ ¥ F F =B

@50 P e

. .
Taaart

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0cocsscscscscscscscs

TAaRMESER ?

00 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0sssscscssscscsssossssssssss®

ceccscse®

808000000000 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0000000ss00s

2 AT AEFEMBER ?

860 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssssscsssscscscscscsnsas®

cecccsce®

808000000000 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0000000ss00s

3 MR ERI TR ?

000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000cssesscsssessssssessscssscsscsssscsscssscsscscne®

®ecscccce®

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0cocsscscscscscscscs

iE

L 2R EL RNV SRR ?

et e eeee0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000eccscssssccccccccccssccssssccccce®

®eccscccs®

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0cocsscscscscscscscs

- BRI R 52 B 2

®ecscscsccecccscscscscne eeccesecesesesesecesscscscsesesesesesesscssscsesesesesssscssscscscscsese®

",

®eccscccs®

808000 00000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0c000ssss00s

6 THIE IR ?

et e eeeee00000000000000e000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sscccccccccccsscsssssccccce®

®eccccsce®

000000000600 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000c0cocscscscscscssscs

.7 Q&A R ?

© 0 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000scssssssssssss

aas®

®eccccsce®

. g

L. - =
LAal 55 Ceustomer Firsd Seary




) 55 L
havigator » il

oL
&l &

.h,ﬂ{‘.
| Bk

| E

PC-FAX
PC-PC
E IM "FAX-PC
*EMAIL-FAX
FAX-EMAIL
4% G T
TEALAL A 2T
TR
TR 2OHL

FPREE B RS Customer First Service Foremost



BEHH @ Faes

izNawvigator 5 M. FEL B0
[ ] 1gl [ } |I:.Hrl=|ﬁ

E ¥ T =

W LA ib e il H

P DI SR AL RS R T 56, AliE T
N A AR A

LN RN

f T DA P 1 R T R A,
(IR EmaIlsR T EISCPF—RER L, AT R
MM, MOAKE(S, TAECRA .

GRE BT R

A o RILTBISHRS, UMMM, B4
Al B A Hr, BT, RIESIE IR, 7R AR

95 LR B 0 ey il 97—
i AT FRA

HPREE B REF Customer First Service Foremost



@454
Navigator » 4

ML

&
™ e.ﬂi
Jj ﬂ{‘.
L ﬁ'lu

El ISDN ==

FAX

o £ A F AL

b
— —NaSI T — e
S

FAX 511

DB/WEBE %11

HPREE B REF Customer First Service Foremost



BEHH P $aes

izNa a[n:.r : M L L0
1l:::Igl- }Iﬁﬁ F N ¥ F F B

Hi B IE hittp;i flocalhost; 308009t 2 /main, htm j #:

éi@ﬁﬁﬁ >

Ol HEEHE BEfH i
W B |
o e SR | |
JEME et BT | | tiseem: [ <]
EREHE g EhRE | |
O fEREE EEHE: b oweag BEEEE ] |0 % BLILE

o EIERA PRI =7 szg:roup
e mERE
R i T gz | =

R TR 4%- LN EEEREE
i @@ 0O NE Y- g
EintE=E
=T ARE
O TAER
L LT
T AR
PO kil
BEye. b '
£ 48 Rt
O RS T
BF e
BEE S
O RiEE®
D RPEE
O RS
O EHRO
O ERHIR S o
AR
SR
OEREE
O EoE M

[ LY Er J . s =
HPREE B REF Customer First Service Foremost



) L fee
izNavigator 3 g

‘, ‘ &:@ & @ » CORER O ORER L RETE QBB

E]_g’FEEFﬁ RO g eg:[FE ]
SR - kS EEMFERS i) T

C.“.Ir HEFR [~ UNKNOHN 02038212724 2007-07-23 18:11:39 2
IEREF

QR
el
(H)REGHB
FiLs REEE
BR=TARE
F1o R
;?;gg HIZE/AEN0E 1T/1R ®3.. #Es & &

SR
B 8 e e & e @ B 6l
k| [ L '”I_I_I_I_IEI 2l 3] 3] ST -

ZE3=JTUL~2ZB3@7 1838 AZRER2) 2V ‘azZaImZ1Z2Z72Z4 F.al
Frem ! T ———————

. PHONE Ne. : OSp1Eemees

=
GBS endtn

] Ua&h?ﬁﬂﬁﬁ A

8| B| %in: gl . 39.10%
o

Jur 29 2007 7 44PM ra:

© ———

A R R
,..4 nuﬂv W f’r LT LR DAL Ak, o0 AT (™ A PSR (4 2
Fis 2t BA g CRRRLEAT DT ~Y ST IR, h

b *02 ) Ll\ ""&‘&I
IR

HRELE BORE Customer First Service Foremost




@50 P e

izNawvigator : M FL
l!tgrill!};ﬁﬂﬁ F &~ ¥ F F =B

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sscocsscscscscscscscs

1 AP ARG 2

£ 000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s000sssssssscss

S 0800000000000 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000ss0c0csssss00s

20 A A ERR LR ?

80 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssssss

. .
Yaaant®

cescscce®

®ececcscs

S 0800000000000 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000ss0c0csssss00s

- MBAEELHITIRE ?

200 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000scsssessssssesscssscsssssscssscssscsscs

cescscse

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sscocsscscscscscscscs

; MEEAE R HNL AR 2

e eeecce00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000cccc000sscccs0s0ssss

cescscce®

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0cocsscscscscscscscs

5. PIAIEEI B TR EREN) 2

5.

-.......................................................................................................................................-

ceccscse®

808000 00000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0c000ssss00s

.,

6. TH'E HIRME

£ 0 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0ssssssssss

®eccccsee

000000000600 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000c0cocscscscscscssscs
i,

- Q&AR R ?

£ 0 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0ssssssssss

®eccccsce®

. g

L. - =
LAal 55 Ceustomer Firsd Seary




'fﬁiﬁ? » Wi ‘reﬂ = ;£:
R ST AL\ I
BEAHERSA TR
AR
S5 EL YU
GBI 25 5 20
AN A RS

FAX-EMAIL,EMAIL-FAX

RFPELE BOREF Customer First Service Foremost




) o5 AL ® sen
TG ¥ il e

AL FAE H T E R E IR TR 2 —
o [ 11 FA) 1 22 AT i) i
NSRRI T AL Ir 2 IR
R B Ir -4 T K Al fiE
o et L TR A PR A U e B
= LE PNCIl K OE
NS IEMRS, KA
ST HECK, BEI B A S L H
o [99 2%A% LA RIS A AN LA ELTE TH 9%
‘FAX-EMAIL,EMAIL-FAX
NHIFERS, ANy 224 AL
TEENIP DA, PF TP AR
TR I G AL, R AT Y

HRELE BORE Customer First Service Foremost



BEAL L L
|:I'{a':r51.a£c£ 3 ;ﬁ.ﬂ ﬁ M, PELECOR

F & B F F 2

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sccocsscscscscscscscs

fTAaRMBIEE ?

£ 0 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000scssssssssssss

®eccscccs®

S 0000000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

2 A A EM LR ?

260 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000csssesscsssesscssscsssssscssscssscsscs

RIS,
®eccccsce®

S 0800000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0c0c0ssss0cs
.:E!;.' I §| ;Es ' Eé ;;ZEEI;‘Iélyf:' : ,;!] i%i °
.
8000000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssssss
00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sccocsscscscscscscscs

4 ML ZHAE ?

et eeeee000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000cesscsssssccccccccccssccssssccccce®

auus®

.
.

R

®eccscccs®

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0cocsscscscscscscscs

P28 AR EL R 9% ?

£ 0 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0ssssssssssss

ceccscse®

0000 60000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000cscscscscsscscscscss

6 B RIS ?

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0sssssssssss

aas®

cecscscse

S 0800000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s000000sss00s

Q&A u] 3 ?

e,

1

Yene”
cescscse

e




7 557 AL € e

izNavigator j, S

E
E

g

ERPAM %%

WEBH EMAILHK S T A 45 KR

g
E-EARE 0000



 BHHH P taes
NAIGOT 3 4T —_—

This message will be sent via 82011571 @163.com,

. To.. | |fax@nm-biz.cn J
hend Cc.

-,

020824327922 02082311474 J

{Acmunt * hubject:

—

1 sales@gzgotone.com )
213925153154 (Sina outlook mobile information service] B-EJ
ilge@netease.mm E?:TJJ\_'FEE -— | 5
- T E] HiESH ICTRER,
v 582011571@163.com ] T |
T %&fg T [ 5T @ con I
Iy OO TR R PO OIS A : +
' S EHaitH
I REFENEETRREE, TAHLE
This message and any attachments are LAl , , he
intended recipient, please contact the sender Thank youl. 4 L

HREL .-'ﬁ.'-'i':‘.ﬁ # Customer First Service Foremost



bage il
S § T

S IRIN
o5 ORI
o5 R
S VY PRI -
o 55 LU
/N URIN
S -LA
Y YINTHP
S TLURIN

] S _ e
i \RE Customer First Sarvice Foremost

eIk
e HL 4 H
e ILE L
NANBE,
HLFHi 2%
o AR
Hb
AR AT

L

=
o
=

LY
B
k|G
ML
o B
wl




A 95 AL © Faes

izNawvigator : S Syt
ZNavigator g

H oK

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0cocsscscscscscscscs

e,

iE

A MR 7

00 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssscsoscscscscsosssssscsss®

8

ceccscse®

808000000000 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0000000ss00s

2 AT AEFEMBER ?

860 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssssscsssscscscscscsnsas®

cecccsce®

808000000000 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0000000ss00s

3 PR EKIThRE ?

8 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssssscsssscsscsscscsosnsas®

cecccsce®

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0cocsscscscscscscscs

iE

- M EAR TRV SRR ?

£ 0 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sscsssscscsssscscsssossssssssss®

ceccscse®

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0cocsscscscscscscscs

Y 28 A8 L I B 5 7

00 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssscsosscscscscsosssssscsss®

ceccscse®

808000 00000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0c000ssss00s

.,

6. TS HIRNEG ?

cecccsce®

00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sscscscscsescsosssssssscsscses®




) B AL
|fﬁ{a':.'qafc{ 3 H m

oL
iilﬂl
il
|

HH IHFAX]

b

BT (UF 9 HL TR ZE)

N4
IS

J V

R E RS 55 AT R Y %5 0 8 il www.nm -
biz.cn

: S _ B
R Customer First Service Foremost



BEA P $aes

I'f'."{a'.t'.:g.[aft:{ 3 Iaﬂm RN

Oddres= Ii htkp: f fvavvavs . Amn-biz . cng

I—
A0S | W = i -
* . 2 . - - - = =5y

) Bl
1zNa vigator . w LRI

B &P ER - FESE RENEES | W E b
e k= - Iar_'zzq @f,ﬁgﬁ?ﬁﬁ

_ mi EEE
PAMS : Jadmin B ABE

g . | R, REEIRTT HosE /BT 205E 05 /0T |¢¢-|¢-|4|¢p||n |GIII|
5 [ [esssss F R WRITING
el =R GEEN 1

[== Hhh ] [== CTEAEFEJ

1% f x
1= iE Flig & B

@ 2008 MG EERIRAT FEAE

FPREE B RS Customer First Service Foremost



BES s

izNawigator j, s
} ;Eﬂm £ M ¥ F §F =X

LI A e

A
789451 BT A B
V21563346
1223402653
6532144
63215054
8223665523
85224745521 -
122454318754 HVE AR5
1255378945 1
214563346 JVL
BN I

) " B o
.-%I-'.'.. L-EI% Customer First Sanace Faremost


http://images.google.com/imgres?imgurl=http://www.125993.com/images/xs_6.gif&imgrefurl=http://www.125993.com/&h=35&w=113&sz=3&hl=zh-CN&start=42&tbnid=1OmbH2jW75PLsM:&tbnh=27&tbnw=86&prev=/images%3Fq%3D%25E5%258F%2596%25E6%25B6%2588%25E6%259C%258D%25E5%258A%25A1%26start%3D42%26gbv%3D2%26svnum%3D10%26hl%3Dzh-CN%26newwindow%3D1%26sa%3DN

A5 @ 4aes

|:J".ra'.-'.' ator :
l::gri-l:};ﬁﬂﬁ & & ¥ F F =

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0cocsscscscscscscscs

TARMEIEE ?

e et eeee0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000eccecsssssssscccccccccscscssssccccce®

. .
Traant®

®eccscccs®

00 000000060000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000cscocscscssscscscscs

2 AT AEEMBER ?

.
80 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssssss

o

®eccccsce®

00 000000060000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000cscocscscssscscscscs

3 PR HITIAE ?

200 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000csssesscsssesscssscssssssssscssncsscs

ST

®eccccsce®

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0cocsscscscscscscscs
£ 0 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000ssosssscscsssscscsssosssssscscs®
00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0cocsscscscscscscscs

5. MR HIR 3 ?

e

®eccscccs®

®eccscccs®

000000000600 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000c0cocscscscscscssscs

LE

6. T35 B R

e et eeee000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000ccesccccsssssssscscccs

®eccccsce®

000000000600 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000c0cocscscscscscssscs

Q&A@ ?

®eccccsee

£ 0 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0ssssssssss




) 55 L
havigator » il

0 -

oL
&l £
|ﬂ(‘-
|

el LS T 9830000/

FPREE B RS Customer First Service Foremost



B4 P ¢aes
If'.“.la-:l.qafﬂi 3 ‘;E.H ﬁ — :H-;'I-L_-L:-

O Bomemme

LM BTG H DR 983070/ 5
S R 9107t/ H
TEAE 2 TR FH 2% 1076/ A (43 716-30K)

FPREE B RS Customer First Service Foremost


http://images.google.com/imgres?imgurl=http://library.thinkquest.org/J003358F/money_tree5.jpg&imgrefurl=http://library.thinkquest.org/J003358F/trivia.html&h=1762&w=1949&sz=1139&hl=zh-CN&start=0&um=1&tbnid=xnEhSbzKwviaCM:&tbnh=136&tbnw=150&prev=/images%3Fq%3Dmoney%26svnum%3D10%26um%3D1%26hl%3Dzh-CN%26lr%3D%26newwindow%3D1%26sa%3DN

) o5 AL
Navigator 3 i

|

H-gi'-‘.x-

() @

TG 370 410.217¢, )5 147 %10.117G;
= Py K:34:0.3 75/ o

FPREE B RS Customer First Service Foremost



BEAL L L
|:I'{a':r51.a£c£ 3 ;ﬁ.ﬂ ﬁ M, PELECOR

F & B F F 2

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sccocsscscscscscscscs

fTAaRMBIEE ?

£ 0 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000scssssssssssss

®eccscccs®

S 0000000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

2 A A EM LR ?

260 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000csssesscsssesscssscsssssscssscssscsscs

RIS,
®eccccsce®

S 0800000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0c0c0ssss0cs
.:E!;.' I §| ;?s ' Eé ;;Zééi;‘lEl’fil : .;!j i%i °
.
80 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssssss
00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sccocsscscscscscscscs

4 ML ZHAE ?

et eeeee000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000cesscsssssccccccccccssccssssccccce®

auus®

.
.

R

®eccscccs®

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0cocsscscscscscscscs

P28 AR EL R 9% ?

£ 0 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0ssssssssssss

ceccscse®

0000 60000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000cscscscscsscscscscss

6 B R ?

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssssss

aas®

cecscscse

S 0800000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s000000sss00s

Q&A u] 3 ?

e,

1

Yene”
cescscse

e




) B AL
lfﬁ{a':.'qafc{ 3 ;E.H m t

ML
iilﬂl
-HE{‘
| Bk

R T L

FATHI = A BTGV T A TG,
FATIGE SR 17— Ay (0 2 AR AR B
Ik S5 . FRBETARANTE TIRZ R I 5
He

W25 5 A

N L] ™ . " " —
HPREE B REF Customer First Service Foremost



) 755 L
ZNavigator y il

ML
iilﬂl
J-.En.-
|

HER 2% P REE

KREAEFENE . 2/0HUAEEN
DRI B AR, RE AL
TR >R

W25 5 A

N L] ™ . " " —
HPREE B REF Customer First Service Foremost




) 755 L
ZNavigator y il

ML
iilﬂl
J-.En.-
|

EERIHE SR

[0 288 A2 LA LA D g 55 UL ) il AR 2 2%
BT DA B 22 BT

W25 5 A

: LS : s
HPREE B REF Customer First Service Foremost



) 755 L
ZNavigator y il

ML
iilﬂl
J-.En.-
|

7= i AN W e

% 25 4L H.2007 -8 H Jiokt 2= T+ 26, 4
MO, AP EE, AFrHI TR,

W25 5 A

: LD : B
RBFREE BORS Customer First Service Foremost



P 7 AL
izNawvigator

LI A e

» dE

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sccocsscscscscscscscs

.. EMBIEE ?

£ 0 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000scssssssssssss

®eccscccs®

S 0000000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

o

27 AT AR ENBIER ?

.
©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssssss

e,
®eccccsce®

S 0800000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0c0c0ssss0cs

3 MR EKIZIAE ?

0000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssssscscsss

LR
cecscse®

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sccocsscscscscscscscs

4. PERAEEIV K AR 2

00 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sssssscscscscscscscsssssscsss®

R

ceccscse®

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0cocsscscscscscscscs

P28 AR EL R 9% ?

£ 0 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0ssssssssssss

ceccscse®

000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000osscsscssscsscosscsccssce,

6 B RIS ?

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0sssssssssss

aas®

cecscscse

S 0800000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s000000sss00s

e,

7. Q&A b5 ?

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000scscscssscscsssssssscscssse®

aas®

cescscse

. g

L. - =
Lval 55 Castfomer FirsE Sary

P saen

& & 8 F F 2




If'h'lr_a'tlg.lafci }]Eﬂﬁ RN

Q: A% A% L5 A B I P B I L e % A5 180 b 45 1) 2

ARREAREE . DRy 460 20 R B ST, A 1
T A 24 T 3 0 2 £ LIRS S8 TPk T

Q: 4% 41 2L T LA K i R A 2

AT DR IE NS, AR IR o (ERT IR T3 [ B

QAT AL A AL ?

A SRR E FHSE, Rasia) o, ORI R
il 2 o P 55 A 2 )

FPREE B RS Customer First Service Foremost



) AL © Faes
|;;_fl,:a'il-anC: 3 .I‘EH EIE] — M. FEL OO

E ¥ T =

Q:ERHEA A A 2

AR 28 A% BRI HE A B AR 230 o 1P Y 2% 3 ARl T, {H = 3% 2 [Alik
SEAFAEAR R ZE] o WAL FORAR HL,  BARIE ISRt 155 401P
W, {H R &0 LI I PSTN W 45 i e st AL AL 1L, H Ayt 5t
AL AMCAE BN, A AR R AR T 2 —.
a0 A HAh ) W O 24 2 TovE BiA AL LIV . 44 ELm]
LIPC—PC, PC—FAX, FAX—PC, ImiB#:HaE~EPC—PC,

Q:ERTI I L AL LA AT A X 2

A H BT _EA RIS B, LRI M E BRSO
W4, AW BAE, EAFRNGH KRS, XM
Ol E KM, Harmi B4R R AT 2K
2J30000c N[, MEFHEL TN R4Ed . mMeE LG E
B, WEHHER —4Ed, I HAE i 4845 B 75 24
INAEART ) e 2 sk I, AR B hns: A iy AL 2 R AT,

HPREE B REF Customer First Service Foremost



 EH P 4ae
NGator y e

-
¥ F F

MRS

F o

QAL HATH A Xl 2

A H T BATIE ) W9 28 A L2 451 R FLA 78 55 SUITIS 5 1 M 48 15 L
A A H S A BATIR Z R TT, AR S AL T
fith, AH M A% BT ZAL A AT AL BT e, il
W25 WCR AL FL . (H I 28 A AN BE A 4R A% B SCAF

QAL At A R ?

A: M A BT ARIEAE H 100 % AR L, RIBH I IR %2
Fite — AR LR DL

| TE NP B 7 4 45— R R A
LA DA T T AR R RPER LU 22, AR B IO AN A3 e ) R
WLAER A m, ANERIIE, REHASHRAE.

VAL FLSCPERAI ORI, BIPEIAS X H AN SCRE, 3 SO
W RS AW BIE R G &R 21

V. W EALE 5

HREL .-'ﬁ.'-'i':‘.ﬁ # Customer First Service Foremost



) 55 AL © Faen
hegEel » i S

ttttt

QUESTIONS ?

HPREE B REF Customer First Service Foremost



) 755 L
ZNavigator y il

ML
iilﬂl
J-.En.-
|

W AL

[ L) Er s - —
R Customer First Service Foremost



